What to do if you
witness abuse.
We are encouraging the public to use the
‘5Ds’ intervention model* to safely diffuse
a situation and support someone who is
experiencing abuse.

DELEGATE
Involve others. If you don’t feel it’s safe or
appropriate for you to step in, see if you can get
someone else to intervene for you or with you,
this could include staff in the location you are in.

DISTRACT
Interrupt the incident. You could do this by
striking up a conversation with the victim or
dropping something nearby.

DOCUMENT
Used alongside the other Ds, this can help to
support the person experiencing abuse and help
you to be a witness. Always ask the victim what
they want you to do with the information.

DELAY
If it’s not safe to challenge there and then, it
may be best to wait until it has passed. Then
you can approach the victim to check they’re
OK and ask if they want your help.

DIRECT ACTION
If safe to do so, call out the abusive behaviour
by making clear, calm statements. Think
carefully before doing this as it can cause a
situation to escalate.

YOUR WELLBEING.
After you have supported someone who has
experienced abuse, you may find it helpful to
talk to someone, whilst maintaining the victim’s
confidentiality. You can talk to your manager or
access your employee assistance programme,
if you have one. You can find more specialist
support on the Enough Campaign website.

WHERE CAN I FIND
OUT MORE?
You can find more information
about how to help stop
violence against women and
girls by visiting gov.uk/enough
*The 5Ds were developed by Right To Be.

Support for
hospitality staff to
help victims

This guidance is for
staff working in a
hospitality venue on
how to respond
if a customer is a
victim of abuse.
WHAT IS VIOLENCE AGAINST
WOMEN AND GIRLS?
‘Violence against women and girls’ refers
to acts of violence or abuse that we know
disproportionately affect women and girls.
It can include many different harms, in a
hospitality venue, this could include:
• Leering or unwanted staring
• Making sexually explicit comments or gestures
• Upskirting (taking pictures or filming up
someone’s skirt without them knowing)
• Flashing (indecent exposure)
• Groping (unwanted sexual touching anywhere
on the body, which could be sexual assault)
• Following someone
• Spiking (when someone puts alcohol or drugs
into another person’s drink or their body
without their knowledge and/or consent)
• Physical violence

HOW YOU CAN HELP AS A
HOSPITALITY WORKER.
You may be the first person that a victim of
abuse sees, or you may be the person that a
bystander chooses to ‘delegate’ to.
BE AWARE of people who may feel vulnerable
in your venue. If something doesn’t look quite
right can you safely and discreetly ‘check in’ to
see if the person needs any help? For example,
clearing their table, making eye contact,
creating friendly conversation.
REPORT TO YOUR SUPERVISORY STAFF before
taking any action. If you are concerned about
someone, inform the venue manager and the
Head Door Supervisor about what you plan to
do. Check with your team whether you already
have a scheme in place e.g. Ask for Angela.
LISTEN to the person’s experience and give
them your full attention. Treat the information
they give you sensitively and ask them if they
are happy for you to report what has happened
to the police. You may need to let other
members of the public know that you are taking
the incident forward.

REASSURE THEM Let them know it is not their
fault, avoid any judgemental language, and
provide information about their options.
This could be offering to take them to a safe
place, asking if they would like assistance to get
home, or contacting a friend or family member
on their behalf.
REPORT TO THE POLICE if you think what has
happened might be illegal.
• Call 999 if it is an emergency and someone is
in immediate danger.
• If it is not an emergency, call 101 or make an
online report at police.uk
• Share details of your local police force if the
victim wants to report it to them in person.
• Report anonymously via Crimestoppers at
crimestoppers-uk.org

BUT WHAT IF PEOPLE DON’T
WANT TO REPORT WHAT HAS
HAPPENED TO THE POLICE?
Making a police report is an individual’s decision
and should be respected, unless you have
concerns that the person may not be capable
of making an informed decision, e.g. a child
or vulnerable adult. In this case always seek
guidance by contacting the police.
You can still capture important information
without using the victim or witness’ details by
submitting a report to the police through your
organisation’s intelligence/reporting channels.
This could include your local policing team,
Business Crime Reduction Partnership or
Business Improvement District, if your venue
is a member.

THE ENOUGH CAMPAIGN
Enough is the government’s communications
campaign to tackle violence against women and
girls. It aims to educate the public about what
we can all do if we see or suspect various forms
of abuse. Even small acts of recognition and
support can make a difference. Together we can
create a society where abuse against women
and girls is never tolerated. Visit gov.uk/enough

Visit the QR code for independent
victim support services.

